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Section A (Source-Based Case Study) 
 

Answer all questions. 
 

Exploring Citizenship and Governance 
 

Study the Background Information and the sources carefully, and then answer all the 
questions. 
 
You may use any of the sources to help you answer the questions, in addition to those 
sources which you are told to use. In answering the questions, you should use your 
knowledge of the issue to help you interpret and evaluate the sources. 
 
1 Study Source A.  
   

 
What is the author’s attitude towards POFMA? Explain your answer using 
details from the source.  [6] 

 
2 Study Sources B and C.  
   
 How far does Source C prove that Source B’s comments about POFMA is 

justified? Explain your answer. 
[7] 

 

3 Study Source D.  
   
 Are you surprised by Source D? Explain your answer. [7] 
  

 
 

4 Study Source E.  
   
 Why did the French President make these comments? Explain your 

answer. 
[5] 

 

5 ‘Passing legislation is the best way to combat fake news.’  
   
 Using the sources in this case study, explain how far you would agree with 

this statement. [10] 
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How can we control the spread of fake news in the digital age? 
  
BACKGROUND INFORMATION 
 
Read this carefully. It may help you to answer some of the questions. 
 
Fake news is any news or story that is created to deliberately misinform or deceive 

readers and viewers. With content being easily spread via social media platforms, and 

with access to easy-to-use editing tools, fake news has become increasingly pervasive. 

Fake news can cause public health scares, sow discord within various groups in society, 

and cause valuable time and resources to be wasted.  

 

As such, governments around the world have taken steps to curb the spread of fake news 

such as passing legislation. There have also been calls for social media companies and 

internet service providers to take more active steps to limit the spread of fake news on 

their platforms. There are also others who believe it should be the individual’s 

responsibility as social media users.  

 

Study the following sources to find out how we can control the spread of fake news in the 

digital age. 
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Source A: Cartoon about POFMA, which refers to Protection from Online 

Falsehoods and Manipulation Act, which was passed by the Singapore 

government in 2019 to combat fake news. Under this Act, the government 

can issue a notice to people or websites to stop the publication of the fake 

news or face legal action. This cartoon was posted on Twitter, May 2019. 

  

 
 
 
 
Source B: Comments made by Singapore’s Law Minister on POFMA. His comments 

were published on Channel NewsAsia, June 2020. 

 

POFMA does not disadvantage the opposition but instead, encourages greater democracy. 

You can be as hard as you like on the Government and their policies in your viewpoints. 

You can offer counter policies. POFMA cannot apply to any of that. 

 

All POFMA requires is for you to put up a “health warning” that what you have said is untrue, 

followed by adding a link to a government website, which provides clarification by the 

government and factual information. People read what you have written. People read what 

the Government says. Then, they decide for themselves. Thus, it doesn’t disadvantage you. 

This actually encourages greater democracy because it encourages more information. You 

can argue censorship only if your article is taken down, which POFMA does not do. 
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Source C: Comments made by Dr Janil Puthucheary, Senior Minister of State for 

Communications and Information. He was speaking at an international 

conference on tackling disinformation, January 2022. 

 

More than two years after laws to counter fake news kicked in, it is clear that the legislation 

does not curtail opinions and criticisms or civil society's involvement in public debate. Those 

who have received POFMA orders have continued to air their views online. The public is 

even actively writing to the office that administers this legislation, to flag potential falsehoods 

or to check on an issue.  

 

Having said that, it is also important to nurture an informed public that can sensibly evaluate 

information. People should be taught how to do research correctly and be more critical 

towards information we find online, instead of cherry-picking information that is aligned 

with their own beliefs.  

 

The third strategy would be to encourage a fact-checking ecosystem. Technology 

companies have the resources to provide and create capabilities to detect falsehoods and 

check the accuracy of the information on their platforms.  

 
 
 
Source D: Comments made by a writer from the International Centre for Journalists, 

which is a non-profit organisation that promotes journalism worldwide. His 

comments were published on an online website, August 2020. 

 

Laws are being misused to justify crackdowns on legitimate speech in a number of 

countries.  There are circumstances where journalists have been detained and fined, 

for example, in reference to reports that have been critical of government and that are 

deemed to be ‘fake news’ because they do not suit the government. 

 

Even if the laws are sincerely aimed at dealing with fake news, they may violate human 

rights. For example, doctors, nurses and other healthcare workers cannot speak 

publicly about failures of the system even though it is in the public interest to do so.  

They are afraid of being jailed on so-called ‘anti-fake news’ laws because the 

government equates criticism with fake news.  
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Source E: Comments made by the French President on a new law passed by the 

French parliament. This new law empowers judges to order the immediate 

removal of "fake news" during election campaigns.  The comments were 

published on French national newspapers, November 2018. 

 

Foreign countries trying to interfere in our national politics can easily spread 

propaganda against the government. In the previous elections, Russia successfully 

planted false information through the use of fake social media accounts. We must know 

how to protect ourselves against foreign interference. 

 

People spreading fake news online should be held accountable and possibly brought 

to justice. These new laws would allow internet platforms, influencers and people 

getting attention online to be held accountable in France, just like journalists are.  

 

 

 

Source F: Excerpt of an article by Ericsson, a technological company which provides 

internet programming services, published on its website, November 2018. 

 

Printed media like newspapers and journalists build a relationship of trust with their 

readers based on reputation. They establish this reputation by carefully checking 

information before publishing it. CNN is a well-respected news agency because of this. 

 

On social media, however, there are no editors, which allows all kinds of content to 

spread without control. So maybe having a person or Artificial Intelligence (AI) review 

a social media platform's content is not such a bad idea? Since the service providers 

control the access to the social media consumer, the solution to the problem lies with 

them. Their failure to police what content can be posted on their sites encourages the 

creeping problem of fake news. 
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SECTION B (Structured-Response Questions) 

Answer both questions.  

 
Being Part of a Globalised World 
 
Study the extracts carefully, and then answer the questions. 

 
Extract 1 
 
Digitalisation is the incorporation of technologies such as computer programming, 
automation and artificial intelligence into business and social processes, with the goal 
of improving them. Singapore Digital (SG:D) is a nation-wide movement which aims 
to accelerate Singapore’s digitalisation by building on existing efforts to equip every 
individual and business with digital tools and skills to participate meaningfully in the 
new social and economic environment post COVID-19. 
 
Extract 2 
 
Culture is something that humans have always explored, modified, and incorporated 
within their own societies. The current waves of cultural homogenisation might mean 
that different cultures will become increasingly alike. 
 
Extract 3 
 
Cultural hybridisation results in societies incorporating foreign elements without losing 
their distinct cultural values and identities. Often, this leads to the creation of new 
cultural products.  

 

6 Extract 1 shows information on a movement that aims to accelerate 
digitalisation in Singapore. 

  
 In your opinion, what will be the impact of Singaporeans resisting 

digitalisation? Explain your answer using two consequences. 
[7] 

 
  
7 Extracts 2 and 3 highlight how society is impacted by cultural homogenisation 

and hybridisation. 
   
 Do you think that cultural homogenisation has a greater impact on a 

society than cultural hybridisation? Explain your answer. 
 

[8] 
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